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Research Asia, Beijing, April 24
th

, 2008. 

11. “Tapping the power of text mining”, INFORMS VT Chapter, Feb. 21
st
, 2007.  

12. “A conceptual model for Web-based knowledge community success”, School of 

Management, Xi’an Jiaotong University, P.R. China, June 2
nd

, 2006. 



 

13. “A conceptual model for Web-based knowledge community success”, School of 

Management, Xi Dian University, June 8
th

, P.R. China, 2006. 

14. “Optimizing Web search ranking functions by genetic programming,” School of 

Computer Science, Xi Dian University, June 8
th

, P.R. China, 2006. 

15. “Introduction to data mining”, Southwest Virginia Chapter of the Institute of Internal 

Auditors, Jan. 10
th

, 2006. 

16. “Optimizing Web search ranking functions by genetic programming,” Microsoft 

Research Asia, Beijing, May 16
th

, 2005 

17. “Optimizing Web search ranking functions by genetic programming,” Intel China 

Research Center, Beijing, May 17
th

, 2005 

18. “Ranking function optimization by genetic programming,” Guanghua School of 

Management, Peking University, Beijing, P.R. China, May 30
th

, 2005. 

HONORS, AWARDS AND GRANTS 

 Visiting Scholar, Microsoft Research Asia, Beijing, June 27
th

 - July 4
th

, 2009. 

 NSF NSDL Large Grant DUE-0840719, Co-PI, 2.5 million (VT portion, $500,000), 

09/15/2008-08/31/2010. 

 Visiting Scholar, Microsoft Research Asia, Beijing, April 19
th

- 30
th

, 2008. 

 Faculty Award for Research Excellence, Pamplin College of Business, Virginia Tech, 

2008. 

 Google Faculty Summit Fellow, July 26-27, 2007. 

 Mahlon Harrell Research Fellow, Department of Accounting and Information 

Systems, Virginia Tech, since June, 2007.  

 Virginia Tech Scholar of the Week, April 16 – April 29, 2007.  

 “The Office of the Vice President for Research recognizes information systems and 

computer science professor Patrick Fan, who studies the efficiency and effectiveness 

of data mining strategies for search engine optimization and text summarization. 

His research applies the design and development of novel information technologies --- 

information retrieval, data mining, text/web mining, personalization and knowledge 

management techniques --- to support better business information management and 

decision making for both individuals and organizations. In his short time at Virginia 

Tech, he has proven to be a prolific scholar, with more than 25 publications in top 

information systems journals and more than 40 refereed conference proceedings. His 

work on ranking function discovery for personalized web search results and text-

summarization using genetic algorithms and other techniques has been widely cited. 

His National Science Foundation (NSF) funded work on web-based information 



 

extraction and question answering is extending the usefulness of the internet to a broad 

range of populations.” 

 Warren L. Holtzman Outstanding Educator Award, Pamplin College of Business, 

Virginia Tech, 2006. 

 Certificate of Teaching Excellence Award, Pamplin College of Business, Virginia 

Tech, 2005-2006. 

 Department of Accounting and Information Systems Summer Research Grants 

(merit-based), 2003, 2004, 2005, 2007, 2008. 

 Virginia Tech International Travel Grants, 2005, 2006, 2007, 2008, $1000 each year. 

 PricewaterhouseCoopers LLP Large Research Grant, PI, 08/01/2007-07/31/2009, 

“Automated Textual Analysis for Fraud Detection,” $200,000, with Greg Jenkins. 

 NSF CPATH Grant CCF-0722259, Co-PI, 08/01/2007-07/31/2009, “Collaborative 

Research: CPATH CB: Living In the KnowlEdge Society (LIKES),” $500,000, with 

Edward Fox, Carlos Evia, Christopher Zobel, Steven Sheetz, Robert Beck (Villanova), 

Wingyan Chung (UTEP), Edward Carr (NCA&T). 

 NSF SGER Grant IIS-0736055, CO-PI, 08/01/2007-07/31/2008, “SGER: DL-VT416: 

A Digital Library Testbed for Research Related to 4/16/2007 at Virginia Tech,” 

$200,000, with Edward Fox, Christopher North, Naren Ramakrishnan, Donald 

Shoemaker. 

 NSF DUE Grant DUE-0532825, Co-PI, 09/01/2005-08/31/2008, “Personalization of 

Content: Bridging the Gap between NSDL and Its Users through the Course Website,” 

$450,000, with Lillian Cassel (Villanova), Edward Fox, Manuel Perez. 

 NSF ITR Medium Grant IIS-0325579, Co-PI, 09/01/2003-12/31/2005, “Managing 

Complex Information Applications:  An Archaeology Digital Library,” $385,000, with 

Edward Fox, James Flanagan (CWRU). 

 New City Media, Co-PI, 2004, “Defining and Evaluating Web Site Success,” $9324, 

with F. Belanger, K. Nakamoto. 

MEDIA MENTIONS 

 ACM TechNews on my CACM text mining article 

 http://technews.acm.org/archives.cfm?fo=2006-09-sep/sep-27-2006.html 

 Automatic textual analysis for fraud detection (see VT news) 

o Newswise Business News 

o Director of Finance News (U.K.) 

http://technews.acm.org/archives.cfm?fo=2006-09-sep/sep-27-2006.html
http://www.vtnews.vt.edu/story.php?relyear=2008&itemno=81
http://www.newswise.com/articles/view/537538/?sc=rsbn
http://dofonline.co.uk/accounting/text-analysis-may-help-detect-finance-fraud4646.html


 

o The Engineer Online News (U.K.) 

o Scientific Frontline News 

o Richmond Times (indexed by LexisNexis, Factiva) 

o Collegiate Times 

o American Society for Quality  

o ID Theft Protect News 

o Homeland Security Daily Wire News 

o Chronicle 

o CFO Magazine (April 2008) 

o Monterey Wealth Report (also featured in many weekly market commentaries, 

online blogs, online communities) 

o Research Milestone News 

o SmartPros Accounting 

o Individual.com 

o StickyMinds.com 

RESEARCH INTERESTS 

 Business Intelligence 

 Financial Statement Fraud Detection  

 Applying Text Mining to Capital Market Research 

 Customer Satisfaction and Loyalty in e-Services 

 Competitions in the Digital Industry 

 Information Integration  

 Information Retrieval / Text  Mining  

 Information System Success 

 Innovation Assessment 

 Knowledge Innovation, Dynamics, and Diffusion in Knowledge Communities 

 Knowledge Discovery / Data Mining 

 Knowledge Management 

 Quality metrics for Information Systems  

 Social Computing 

 Service Computing 

 Customer Intelligence 

 User Behaviors in Web 2.0 

http://www.theengineer.co.uk/Articles/304581/Fraud+detection+software.htm
http://www.sflorg.com/technews/tn021308_03.html
http://www.inrich.com/cva/ric/news.apx.-content-articles-RTD-2008-02-24-0116.html
http://www.collegiatetimes.com/stories/2008/02/19/professors_develop_software_for_fraud_detection
http://www.asq.org/qualitynews/qnt/execute/displaySetup?newsID=3177
http://www.id-theftprotect.co.uk/news.php?news_id=239
http://hsdailywire.com/single.php?id=5562
http://interestalert.com/story/02060000aaa00494.nw/pkreysa/BUSINESS/business.html
http://www.cfo.com/article.cfm/10941694/c_10988824?f=insidecfoeurope
http://www.montereywealth.com/downloads/wealth_report_2_19_08.pdf
http://financeblogonline.com/index.php/the-markets-2.html
http://www.equitygroups.com/otcbb/ipwg/messages/133495.html
http://www.researchmilestone.com/NewsArticle.aspx?nsid=3205&keysearch=patrick%20fan&t1=1&137967017
http://www.pro2net.com/x60917.xml
http://www.individual.com/story.php?story=78623569
http://www.stickyminds.com/news.asp?Function=NEWSDETAIL&ObjectType=NEWS&ObjectId=13480


 

TEACHING INTERESTS 

 Business Data Communications  

 Information System/Technology Auditing 

 Object-Oriented System Development 

 Management Information Systems 

 Business Intelligence and Data Mining 

 Knowledge Management  

 Strategic Information Management 

 E-Commerce/Business Technologies 

 Database Management Systems 

PROFESSIONAL SERVICE 

 Editorial Board Member  

 Journal of Database Management (since June, 2004) 

 Journal of Electronic Commerce Research and Applications (since July, 2008) 

 Guest Editor, Journal of Electronic Commerce Research, 2010 May issue. 

 National Science Foundation Panel Review Member 

 REU 2004 

 IIS 2005, 2007 

 CDI, 2009 

 External Review Member for Hong Kong Research Grant Council, 2008, 2009 

 Ad Hoc Reviewer for  

 ACM Transactions on Information Systems (TOIS) 

 ACM Transactions on Internet Technologies (TOIT) 

 ACM Transactions on Computer-Human Interaction (TOCHI) 

 Communications of the ACM (CACM) 

 Decision Support Systems (DSS) 

 Data and Knowledge Engineering (D&KE) 

 IEEE Transactions on Evolutionary Computation (TEC) 

 IEEE Transactions on Knowledge and Data Engineering (TKDE) 

 IEEE Transactions on Systems, Man, Cybernetics (TSAC) 

 Information Systems (IS) 

 Information Sciences (IS) 

 Information Systems Research (ISR) 



 

 Information Systems Journal (ISJ) 

 Information Processing and Management (IP&M) 

 International Journal of Electronic Commerce (IJEC) 

 Journal of the American Society for Information Science and Technology 

(JASIST) 

 Journal of Digital Library (JDL) 

 Journal of Database Management (JDM) 

 Journal of Natural Language Processing (JNLP) 

 Management Information System Quarterly (MISQ) 

 Management Science(MS) 

 International Conference on Information Systems (ICIS) 

 Extending Database Technologies (EDBT) 

 Services for International Conferences and Workshops 

 Program committee member of the 4th International Conference on Information 

Systems, Technology and Management, Bangkok, Thailand, March10-12th, 

2010.  

 Program committee member of the 2009 Genetic and Evolutionary Computation 

Conference, Montreal, Canada, 2009. 

 Associate Editor of the 2009 International Conference on Information Systems, 

Phoenix, AZ, 2009. 

 Track Chair of the InfoScale 2008 (The Third International ICST Conference on 

Scalable Information Systems), Campania, Italy, 2008. 

 Program Committee member of the 3rd International Symposium on 

Trustworthiness, Reliability and Services in Ubiquitous and Sensor Networks 

(TRUST-08), Shanghai, China, 2008. 

 Program Committee member of third IEEE Asia-Pacific Services Computing 

Conference (APSCC 2008), Yilan, Taiwan, 2008. 

 Program committee member of the 2008 Genetic and Evolutionary Computation 

Conference, Atlanta, Georgia, 2008. 

 Program committee member of the ACM 17
th

 Conference on Information and 

Knowledge Management (CIKM), Napa Valley, California, 2008. 

 Program committee member of the ACM 16
th

 Conference on Information and 

Knowledge Management (CIKM), Lisbon, Portugal, 2007. 

 Program committee member of the IEEE International Conference on Services 

Computing (SCC 2007), Salt Lake City, Utah, 2007. 

 Program committee member of the Americas Conference on Information Systems 

(AMCIS), 2007. 

 Advisory board member, and program committee member of the Pre-ICIS SIG-



 

DSS workshop, Milwaukee, Wisconsin, 2006. 

 Program committee member of the 18th IEEE International Conference on Tools 

with Artificial Intelligence, Washington, DC, 2006. 

 Program committee member of the 2006 International Conference on 

Innovations in Information Technology, Dubai, 2006. 

 Program committee member of the International Conference on Asian Digital 

Libraries (ICADL), Kyoto, Japan, 2006. 

 Associate Editor and Program committee member of the 2006 International 

Conference on Information Systems, Milwaukee, Wisconsin, 2006. 

 Program committee member of the ACM 15
th

 Conference on Information and 

Knowledge Management (CIKM), Washington, DC, 2006. 

 Program committee member of the 9
th

 Pacific Rim International Conference on 

Artificial Intelligence, Guilin, China, 2006. 

 Program committee member of the 3rd Asia Information Retrieval Symposium (AIRS 

2006), Singapore, 2006. 

 Program committee member of the Pacific Asia Conference on Information 

Systems (PACIS), 2006. 

 Program committee member of the IEEE International Conference on Services 

Computing (SCC 2006), Chicago, 2006. 

 Program committee member of the HLT-NAACL 2006 Conference, New York, 

2006. 

 Program committee member of  the ICCSA'2006 Workshop on Visual Computing 

and Multimedia, Scotland, 2006. 

 Program committee member of the 2005 International Conference on 

Information Systems, Las Vegas, 2005. 

 Program committee member of the 15th Workshop on Information Technology 

and Systems (WITS), Las Vegas, 2005. 

 Program committee member of the International Conference on Asian Digital 

Libraries (ICADL), Bangkok, Thailand, 2005. 

 Program committee member of the 14th Workshop on Information Technology 

and Systems (WITS), Washington D.C. 2004. 

 Member of the IEEE Technical Committee on Digital Libraries (since June, 2004). 

COLLEGE/DEPARTMENTAL SERVICES 

 MBA advisory committee, 2009-2010 

 ACIS department research committee member (since July, 2002) 

 ACIS department academic program committee (since July, 2002) 



 

 Faculty advisor, information system option (since July, 2002) 

 Faculty advisor board member for Information Systems Society (since July, 2002) 

 Faculty advisor for Asian Chinese Association (2004-2005) 

 Faculty advisor for Beta Alpha Psi (2005-2006) 

 Faculty advisor for Information Systems Society (2006-now) 

 CS department faculty search committee (2004) 

 Faculty advisor for Upward Bound Program at VT (2007) - advising one high school 

student Ellie Trump from Christiansburg High School, VA. 

 

STUDENTS ADVISED/BEING ADVISED 

 Ph.D. students 

 Lemuria Carter (ACIS) (Graduated in 2006, Now at Mississippi State Univ.) 

 Yuxin Chen (CS) (Graduated in 2007. Now at Microsoft) 

 (David) Jing Dai (CS) 

 Boby George (CS) 

 Marcos Andre Goncalves (CS) (Graduated in 2005. Now at UFMG, Brazil) 

 Jian Jiao (CS) 

 Seonho Kim (CS) 

 Hui Lin (ACIS) (Graduated in 2008. Now at DePaul Univ.) 

 Bing Liu (CS) (Now at Google) 

 Pengbo Liu (CS) (Now at Ebay) 

 Xiaomo Liu (CS) 

 James Long (ACIS) (Now at Auburn Univ.) 

 Ming Luo (CS) (Now at Yahoo) 

 Yi Ma (CS) 

 Michele Meckfessel (ACIS) 

 James Penner (ACIS) 



 

 Christian Schaupp (ACIS) (Graduated in 2005. Now at WVU) 

 Rao Shen (CS) (Graduated in 2006. Now at Yahoo) 

 Wensi Xi (CS) (Graduated in 2006. Now at Google) 

 Xiaoyan Yu (CS) (Now at MicroStrategy) 

 Baoping Zhang (CS) (Graduated in 2006. Now at Microsoft) 

 Master Students 

 Yi Cao (CS) (Now at Seagate) 

 Li Wang (now at BGI) 

 Doug Gordon (CS) 

 Rohit Kelapure  (CS) (Now at IBM) 

 V. Vikram Raj (CS) (Now at Microsoft) 

 Unni Ravindranathan (CS) (Now at Microsoft) 

 Johnny L.S. Rajkumar (CS) (Now at Microsoft) 

 Srinivas Vemuri (CS) (Now at Microsoft) 

 Ye Zhou (Now at Google) 

 Haibei Zhao (ACIS) 

 Xiaoyu Zhang (CS) (Now at IBM) 

 Undergraduate Students 

 Stephanie Rich (CS) (Now at Vanguard) 
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